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INTERPHEX ASIA 2010
07" June — 08 June 2010
SUNTEC SINGAPORE — LEVEL 2, BALLROOM

Welcome tdNTERPHEX ASIA 2010.

In order to assist you in preparing for this Extidn, we have designed this Manual to simplify yamangements, and we
strongly recommend a careful study of its contdPksase return the Forms for services you requirhé due date so that we
can ensure that the services you required aregmdanf you join the Exhibition Show after the fosaubmission deadline,
please return the Forms at your earliest oppostuitite will then have the maximum possible time tovle for your
requirements. If there are any last minute requéres) we will try our best to cater to your reqegbbwever, we cannot
guarantee that it can be met.

EXHIBITORS SHOULD BE AWARE OF THE FOLLOWING IMPORTANTI MATTERS:

1.

10.

The SUNTEC Ballroom opens from 1200 to 2200 heluring Build-up onSunday & June and from 1700 to
2200 hours for the Tear-down Gruesday 8 June Thereafter, all persons must leave the Hall frusty
reasons.

Exhibitors are advised that electrical supplgtamds will only be available from 1400 hoursSunday, & June
(Subject to satisfactory testing being completedhieyvenue’s Electrical Engineer). You are remintdeldring your
own portable generator if you require electricapobefore this date.

"Space Only / Raw or Bdrstands’ layouts, design plans and elevation sged&ings(min. 1:200 in 2 setghust
reach the Organiser / Show Manageignday, KN May for approval.

Only general cleaning is provided in-hall. Thisludes cleaning of carpet and emptying of wagiepdaskets.
Please note that cleaning of exhibits is the resipdity of the Exhibitor. The removal/disposal af construction
debris and waste materials during the Exhibitionv8hre also the responsibility of the Exhibitor dnelir appointed
contractors.

Persons below 18 years are not permitted orthsiteigh the Build-up, Exhibition Days and Tear-doperiods.
Please note that this includes the children oEtkigbitors and their staff, agents, representat@rescontractors.

The venue owner, SUNTEC Singapore, does notipéod and beverage to be brought into the Baitiedor
consumption for hygiene reason, unless they ahpsed from one of the SUNTEC food & beverage tautle

Packing/removal of exhibits followed by dismamglof stands can only commence after the Exhibitow has
officially ended onTuesday, 8 June at 1700 hoursThe Ballrooms will remain open until 2200 hours thuis
purpose.

All Exhibitors and their personnel must be awafrthe Exhibition Time-Table of In-Hall Operation$ especially
the Build-up and Tear-down periods, and must enthatall activities are planned and carried ouhiwithese
timings.

Exhibitors must have adequate insurance cover sigaity and all eventuality throughout the wholeatian of the
Exhibition Show for their personnel, equipmentrdhparty liability claims and movement§ equipment in and out
of the Exhibition premises.

Exhibitors and their contractors building standshis Exhibition must comply with all the rules arejulations
stated in this Exhibitor Manual.

If you have any queries, please contact the fofigwi

REED EXHIBITIONS

The Signature 51 Changi Business Park Central 2
#07-01, Singapore 486066

A division ofReed Elsevier (Singapore) 2008 Pte Ltd

Marketing & Promotional Matters
Ms Rachel Teh

Tel: (65) 6780 4641

Fax: (65) 6588 3735

Email: rachel.teh@reedexpo.com.sg

Operational Matters (Technical & Logistics)
Ms Sharon Lim

Tel: (65) 6780 4685

Fax: (65) 6588 3779

E-mail: sharon.lim@reedexpo.com.sg

All information contained in this manual is corregdt the time of printing as the Organiser / Shownlsiger have
done their utmost to ensure their accuracy. Thea@igser / Show Manager apologize for any misprimjssion or
error and express regret; but however cannot be hiable on any account whatsoever for them.
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TIME TABLE OF IN-HALL OPERATIONS
(INTERPHEX ASIA 2010)

EVENT DAY / DATE / TIME

BUILD-UP PERIOD

1. Exhibitor Nominated Contractors move-in from n8ay, 6 June, 1200 hrs

2. Registration of Exhibitors from Sunday, 6 June, 1400 hrs

3. Delivery of Freight to Stands from Sunday, 6 June, 1400 hrs

4. Shell Scheme Stands ready for occupancy from und&y, 6 June, 1400 hrs

5. Electrical Supply to Stands (subject to venagisroval) from Sunday, 6 June, 1400 hrs

6. Completion of all Stand Structures by Sunday, Juie, 1800 hrs

7. Completion of Stand Dressing and Product Dispiay Sunday, 6 June, 2200 hrs

8. All Exhibitors must leave the Hall by Sunday, Juhe, 2200 hrs

EXHIBITION PERIOD

9. Exhibitors’ Access Monday, 7 June, 0900-1830 hrp
Tuesday, 8 June, 0900-1730 hgs

10. Visitors’ Access Monday, 7 June, 1000-1800 hrp

Tuesday, 8 June, 1000-1700 hgs

TEAR-DOWN PERIOD

11. Packing of items, emptying rented furniture agdipment shut-down Tuesday, 8 June, 1700 hrs
from

12. Disconnection of all utilities at Tuesday, 8 June, 1730 hrs
13. Distribution of packing materials from Tuesday8 June, 1730 hrs
14. Collection of rented items from Tuesday, 8 June, 1730 hrs
15. Dismantling of Stands from Tuesday, 8 June, 1800 hrs
16. All exhibits must be packed and removed froenBhallroom by Tuesday, 8 June, 2100 hrs
17. All stand materials must be packed and reméroed the Ballroom by Tuesday, 8 June, 2130 hrs
18. Final cleaning and hand-over of hall to Venuen@r from Tuesday, 8 June, 2200 hrs

1. The Ballrooms will open for stand installatisarh 1400 to 2200 hours during the Build-up dd},Jéne, and from 1730 to
2200 hours on Tuesday" 8une for Tear-down.

2. 0n Exhibition days, Exhibitors are permittecetder the Ballrooms one hour before opening (B®0Chours) and remain
for half an hour after closing (i.e. 1830 hours)s@vice their stands. For security reasons, Exingrequiring to start
earlier/stay later must obtain prior permissiomrfrine Organiser / Show Manager.

3. Exhibits may be delivered to the stand earhiantthe timing specified if construction (in theseaf 'Space Only / Raw
stand) has progressed sufficiently to receive tkabé/s. Please liaise with the Official Freighbrivarder for such
arrangements. Exhibitors must be present to receiele exhibits.

4. Exhibitors are reminded thanall, portable and attractive items are most akrafter the Exhibition Show closes each
day. Therefore, Exhibitors are advised to keepeatlsagely stored each day before leaving the BatisodeExhibitors should
pay particular attention to these items duringTtbar-down period.

5. Please note thatll exhibits and equipment on display must be reradvby the respective timings stated above.
6. Dismantling of certain stands (either Shell $abeDesign Plus, or Space Only) may have to comenemmediately upon

Exhibition Show closure to facilitate the freighowement. Exhibitors are advised to remove any aljspfrom the walls
which they wish to retairAll stands and materials must be dismantled and mmd by the stated time.

This schedule is correct at the time of printingh&uld there be any amendments; an updated copy Réllavailable at the Exhibitor Service Counter (ESC
on-site.



1. GENERAL INFORMATION

11 THE EXHIBITION

INTERPHEX ASIA 2010 is the dedicated sourcing platform for the regiophhrmaceutical manufacturing
industry. INTERPHEX ASIA provides the opportunity ineet with international suppliers to forge parsh@s,
exchange ideas, and to discover new developmendtsa@ations for related dedicated manufacturingcpsses
within the industry.

1.2 VENUE

SUNTEC Singapore

International Convention & Exhibition Centre
1 Raffles Boulevard

Suntec City, Singapore 039593

Level 2, Ballrooms 1 & 2

1.3 DATES AND EXHIBITION HOURS
Exhibition Hours Monday, 7 June 2010 - 1000860 hours
Tuesday, 8 June 2010 - 1000 to 1700 hours

(The Exhibition opens to Trade Oply

14 ORGANISER

REED EXHIBITIONS

The Signature 51 Changi Business Park Central 2
#07-01, Singapore 486066

Tel: (65) 6789 8800

Fax: (65) 6588 3832

A division ofReed Elsevier (Singapore) 2008 Pte Ltd
http://lwww.interphexasia.com/

The Organiser / Show Manager will maintain arncefon-site throughout the Build-up, Tear-down &nxthibition
days. Staff members will be on hand to answer @resthandle problems, and be of assistance texibitors.
Any problem which may arise on-site affecting Exlititrs or contractors should be referred to the Orgser /
Show Manager immediately, so that prompt action cae taken to prevent its escalation to unnecessary
proportions.

15 ADMISSION
(a) Exhibitors

Exhibitors have access to the Ballrooms oneh@l)r before Exhibition opening and half an houemthe
Exhibition closure each day in order to servicartB@ands. In case of an emergency, applicationldhioe
made to the Organiser / Show Manager for an exterdithese hours.

For this purpose, only contracted companies apg)y for Exhibitor badges, and these badges dyenoeant
for their staff who will be manning the stands tighout the ExhibitionExhibitor badges may not be used
for contractors, suppliers or persons not working the Stand.

(b) Visitors
Trade visitors must complete a Registration Foriorpgo admission into the Exhibition. Person beld@

years old and / or visitors who are not relateth®industry will not be permitted to enter the Bition. The
accepted dress code for the Exhibition will be bess attire.



1. GENERAL INFORMATION

1.6

1.7

1.8

(c) _Contractors

All contractors (stand-fitting, interior decdrag, etc), other than the Official Contractors, srquired to sign

an undertaking guaranteeing their observance ofetipalations laid down by the Organiser / Show Mgena
before admission passes are issued for the buildngp tear-down days, to carry out construction and
dismantling works only.

Where a contractor has a valid reason to beptekiring the Exhibition period (e.g. maintenaoceemedial
purposes), please register at the Exhibitor Ser@eatre (ESC) on-site. The Organiser / Show Manager
reserves the right to disallow any contractor ugirbibitor badges into the Exhibition.

Persons below 18 years are not permitted into thdiBition throughout the Build-up, Exhibition and Bar
down days.

SECURITY

The Organiser / Show Manager has engaged alkeféinient security personnel to ensure the sajésll exhibits.
Nevertheless, Exhibitors must arrange their insteda cover all stages of the Exhibition period] be particularly
careful to pack all items/exhibits immediately afiee Exhibition ends ofiuesday, BJune. It is at this time that
there is the greatest risk of exhibits and valualgleing astray. The Organiser / Show Manager watl accept
responsibility for theft, loss or damage of exlspistores or any other equipment belonging to Hixini)
contractors or visitors.

For security reasons, small, portable and vatuabihibits/products/display items should be brought the
Ballrooms and be displayed closer to the Exhibitpening days and to be stored away securely at. nig

It is strongly recommended that at least oneesgtative is at your stand to supervise all deédise packing,
unpacking, installing and dismantling until handeoto your nominated agent.

Exhibitors are advised that rented furniture Vii# collected when the Exhibition closes; therefdrawers,
cupboards, store rooms etc should be emptied artdris packed away.

Exhibitors who require special individual securdt their stand may contact the Official Secuyency for a
guotation. Please note that only the Official Siguxgency can provide this service.

FOOD AND BEVERAGE

There are various food and beverage outletsmitté Exhibition venue, including:

- Joaquim Buffet Restaurant, Level 1
- Pearl River Palace Cantonese Restaurant, Level 3
- Food Republic, Level 1

Stand catering is also available and orders bristade at least two (2) days in advance.

Suntec Singapore International Convention & Eitisib Centre
1 Raffles Boulevard, Suntec City, Singapore 03959

Ctc : F&B Banquet Sales

Tel : (65) 6825 2318 Fax : (65) 6825 2079

Exhibitors are advised that food and beveraged parchased from a SUNTEC Singapore outlet cannat b
brought into the Ballrooms.

BANKING FACILITIES

Located within the SUNTEC City Mall are major kanwhich provide extensive banking facilities to ehe
Exhibitors’ needs. There are also money changetwiall.



1. GENERAL INFORMATION

1.9 PUBLIC ADDRESS (PA ) SYSTEM

The PA System is for use by the Organiser, Shcamader and Hall Owner fafficial announcements only
Paging services cannot be provided, nor can Exinfdiannouncements be made.



2. OFFICIAL CONTRACTORS

2. OFFICIAL CONTRACTORS / AGENCIES

The following companies have been appointed &isi@fContractors/Agencies for the Exhibition i

(a) Stand Decorations, Signs, Electrical Fitting& Installation And Furniture Rental

PAN PACIFIC EXHIBITS INTERNATIONAL PTE LTD
461 Tagore Industrial Avenue Singapore 787830

Tel . (65) 6459 6006

Fax . (65) 6459 2002

Webpage : www.pan-pacific-exhibition.com
Ctc : Mr Leonard Goh

Email : Leonard@pan-pacific-exhibition.com

(b) Freight Forwarding, Lifting and Handling

AGILITY FAIRS & EVENTS LOGISTICS PTE LTD
7 Toh Tuck Link, Singapore 596227

Tel . (65) 6463 9758

Fax . (65) 6467 9467

Webpage : www.agilitylogistics.com
Ctc : Ms Naz Yusoff

Emalil : NYusoff@agilitylogistics.com

Agility will provide and handle, at a reasonable charg¢h@lmovements of freight and exhibits into and ou
of the Ballrooms that require any form or meansnaichanical lifting and handling equipment. Theyoals
provide customs documentation and censorship clearas well as the hiring of labour on-site.

(c) Audio / Visual Equipment

EXPO AV — INSYNC PTE LTD
12 Little Road, #06-01 Lian Cheong Industrial Binlgl Singapore 536986

Tel . (65) 6748 5245
Fax . (65) 6748 7961
Emalil . Terence@eai.com.sg
Ctc . Mr Terence Tan

(d) Temporary Staff

ML CONSULTING PTE LTD
10 Anson Road, #29-08 International Plaza, Siaga079903

Tel . (65) 6220 1288
Fax . (65) 6222 5195
Webpage : www.mlpc.com.sg
Emalil : mlpc@mlpc.com.sg

Ctc : Ms Angela Leong



2. OFFICIAL CONTRACTORS

(e) _Travel & Accommodation

BCD TRAVEL (ANGLO-FRENCH TRAVEL)
200 Jalan Sultan #08-11 Textile Centre Singapd8918

Tel : (65) 6215 6050

Fax : (65) 6396 5485

Ctc : Ms Maureen Goh
Webpage :www.bcdtravel.sg

Emall : maureen.goh@bcdtravel.sg
Ctc : Ms Maureen Goh

(H Security

LEGEND SECURITY SERVICES PTE LTD
10 Ubi Crescent #05-18 Ubi Techpark Singapog58@

Tel . (65) 6338 8217
Fax : (65) 6338 8927
Webpage : www.legend-security.com.sg
E-mail : dave@legend-security.com.sg
Ctc : Mr Dave Chiam

(g) Cleaning

LEGEND & SETH EXHIBITION CLEANING
10 Ubi Crescent #05-18 Ubi Techpark Singapog58@

Tel . (65) 6338 8217
Fax . (65) 6338 8927
Ctc . Ms Irene Ang

For your easy reference, the bank account dethilse Organiser / Show Manager and Official Casttes/Agencies are
listed below :

(@)

(b)

(©

(d)

()

()

REED ELSEVIER (SINGAPORE) 2008 PTE LTD
Citibank NA, Bank A/C No: 0 - 707792 — 019 Swift code: CITISGSG
3 Temasek Avenue, #14-00 Centennial Tower, $ioiga039190.

PAN-PACIFIC EXHIBITS INTERNATIONAL PTE LTD
Standard Chartered Bank Ltd., Bank A/C No.: 7144 -018 — 0333 - 1388
Jurong Branch, Blk 66 Yung Kuang Road #01-83/9ag&pore 610066

AGILITY FAIRS & EVENTS LOGISTICS PTE LTD
HongKong & Shanghai Banking Corporation, Bank Account No : 141-271379-001
21 Collyer Quay, #01-01 HSBC Building, Singapor®3820

EXPO AV - INSYNC PTE LTD
DBS Bank Ltd, Bank Account No 047-901005-0Swift code: DBSSSGSG
6 Shenton Way, DBS Building Tower 1, Singapore @588

ML CONSULTING PTE LTD
United Overseas Bank Ltd, Bank Account No : 201-32198-3. Swift code: UOVB SGSG
10 Anson Road #01-01 International Plaza, Singapd8903

ANGLO-FRENCH TRAVEL
Far Eastern Bank Limited, Bank Account No:;501315300-1
156 Cecil Street #01-00 , Far Eastern Bank BujjdiSingapore 069544



3. RULES AND REGULATIONS

The Rules and Regulations listed below are desifpreshfety, securityand to providequal exposurdor all Exhibitors.

Exhibitors and their personnel/appointed agents ohserve the Rules and Regulations stated irEtthigbitor Manual.

3.1

3.2

PRESENTATIONS AND/OR DEMONSTRATIONS OF EXHIBITS / P RODUCTS

An Exhibitor intending to present and/or demaatstequipment, exhibit or product at his stand must

(@)
(b)

(©

(d)

()

(f)

(9)

(h)

0

0

Give proper consideration to the safety dioras under which the exhibit will be demonstrated.

Securely install all working machinery to ypeet base slippage and position such machineryhabthe
operation thereof will not cause intrusion into #igle or otherwise prove hazardous to all persons.

Adequately guard all moving parts of machjrterprevent injury to any person.
Isolate starting devices to prevent operabipany visitor or other unauthorised person.

Ensure that toxic fumes, exhaust or othéams caused by the exhibits/products are noaselé into the
Ballrooms. Prior approval from the relevant coringl authority, in addition to that of the OrganigeShow
Manager, must be obtained for such purpose.

Ensure that gas cylinders, naked flames anftling demonstrations are not exposed in the Bathoand
stands. Prior Fire Safety Bureau (FSB) approvaltiesbtained and their conditions for such purgae
met and satisfied before any demonstration isexuoit.

Ensure that adequate protection is catenetb forevent damage to the Ballroom flooring, caepet facilities.
Any damages caused will be at the responsibilityhefExhibitor concerned.

Ensure that any product or display like rogfiawning, ceiling or lighting pelmet must be highted in the
respective stand plan and submitted to the Orgahi§&how Manager for the Fire Safety Bureau (FSB)
approval. Without this FSB approval, no such producdisplay will be permitted in this Exhibitiory lihe
FSB.

Ensure that all the relevant local governmanthority license(s) and/or permit(s) are obtaied its
stipulated regulations and conditions observedadidied with for the demonstration and/or use aftedaics,
radio and/or satellite receiving and/or transnittaguipment.

Ensure that only products for which they agent, distributor or dealer, are displayed. Inethent of a dispute
between/among Exhibitors, the Organiser / Show Maneeserves the right to rule on the right to leihi

USE OF SPREADER PLATES / FLOOR LOADING

Spreader plates are necessary if the staticagisplhibit exceeds the stipulated floor loadind 85 kn per square
metre (1,750 kg per square metre or 350 Ibs peareqgieet), and/or for any demonstrating exhibitdpici that
causes severe vibrations or reverberations, inwtase the floor loading is subsequently reducedtbgast 30%
or more i.e. 12.25 kn per square metre (1,225 kgqaare metre or 245 Ibs per square feet). Thékrin Venue
Safety Engineer has the final authority on thisterafThese spreader plates must be arranged imeelveith the
Official Freight Forwarder.



3. RULES AND REGULATIONS

3.3 FILM AND AUDIO / VISUAL DEMONSTRATIONS / CENSOR SHIP /
COPYRIGHTS

(&) Censorship

Video tapes/discs sent to Singapore for Exlaibipurposemay be exemptefiiom censorship by the Board of
Film Censors (subject to approval, at the Boarierdtion).

To apply for exemption, Exhibitors will needdomplete the Audio Tape/Disc Censorship Exemptiomt;
and this Form is to be attached together with yahipment to Singapore. Exhibitors should also taxur
Official Freight Forwarder a copy of your shippidgcuments together with the completed Exemptiom-or
so that they are able to monitor on your behalfdfi need further information, kindly contact théical
Freight Forwarder.

Further clarification can be obtained from:

MEDIA DEVELOPMENT AUTHORITY ( MDA)

(THE BOARD OF FILM CENSORS)

Films & Publications Department, MITA

45 Maxwell Road, URA Building East Wind" Floor, Singapore 069118
Tel : (65) 1800 478 5478

Fax: (65) 6221 0340

Url: www.mda.gov.sg

(b) Copyright

Exhibitors who wish to utilise audio and/or \aswaids in the Exhibition in relation to the souimdcks of
videos and music being played must ensure that tisei will not infringe the copyrights of otherscHibitors
are advised to contact the following organisatiegarding the procedures for application of a "Cigbyr
Music Licence™:

Audio-related

COMPOSERS AND AUTHORS SOCIETY OF SINGAPORE LTCOMPASS)
37 Craig Road, Singapore 089675

Tel : (65) 6323 6630

Fax : (65) 6323 6639

Url: www.compass.com.sg

Video-related

RECORDING INDUSTRY PERFORMANCE SINGAPORE PTE LTRIPS)
163 Tras Street #04-00 Lian Huat Building, Spagye 079024

Tel : (65) 6220 4166

Fax : (65) 6220 9452

Url: www.rips.com.sg

(c) Sound Level
Sound levels must be set at a level which caosmterference with or annoyance to other Exhibitdhe

Organiser / Show Manager reserves the right tooeethe sound level or restrict or switch off angiatvisual
displays which cause complaints, and the OrgahiSeow Manager's decision is final if such a disparises.



3. RULES AND REGULATIONS

3.4

3.5

3.6

3.7

INDUSTRIAL GAS AND NAKED FLAME DEMONSTRATION

The use of industrial gases of an inflammabl®xic nature for demonstration purposes will nopkemitted in the
Ballrooms unless a detailed application has beedenta the Fire Safety Bureau (FSB) through the Qisga /
Show Manager and Hall Owner. If approved, the Sagety Bureau (FSB) conditions must be met in féilho
application has been made, gas cylinders and nitked demonstrationwill not be allowed by the Fire Safety
Bureau (FSB) and Hall Owner.

FIRE PRECAUTIONS

Any persons, on seeing an outbreak of fire, hawslight, must make immediate use of the firenalaystem and
subsequently endeavour to extinguish the outbreabmfine it by the use of extinguishers and/oraeenall items
in that vicinity.

Exhibitors, who because of the nature of thehilgits, require a special type of fire extinguishemust make
arrangements, at their own expense, for the pavisf such equipment. The Organiser / Show Managkassist
and advise, if required.

No packing materials or brochures may be stoefund the walls of perimeter stands or any othesigiated
service areas, unless prior written approval has lggven by the Organiser / Show Manager and Hathé.

NO SMOKING IS PERMITTED IN THE BALLROOMS.

PHOTOGRAPHY OF EXHIBITS

Commercial photographers representing the apiptepmedia or individual visitors to the Exhibitiomay wish to
photograph the stands or an individual exhibit. @ahphotography of the Exhibition and exhibitgpermitted;
however, "head-on" photography or "close-ups" of exhibits lies within Exhibitor's jurisdiction. xaibitors have
the right to request any such person not to carrypbotography without specific permission.

Exhibitors wishing to restrict photographs foyapason should place notice to that effect, adjaiethe exhibit,
and are advised to hire their own security guavdsforce this restriction.

STAND CLEANING

The Organiser / Show Manager will arrange forgbeeral cleaning of the Ballrooms and stands. dilig includes

cleaning of carpet/flooring and rubbish disposdblethe Exhibition opens in the morning and affiter Exhibition

closes in the evening. It excludes cleaning of laihiand displays. Exhibitors are responsible faimaining their

own stand in a tidy condition at all times. Exhilo# with lockable offices are requested to pladeseeoutside the
office before departure each evening, for dispoSahibitors may contact the Official Cleaning Cawtor for

guotation, should additional cleaning servicesdupiired.



3. RULES AND REGULATIONS

3.8

3.9

3.10

REMOVAL OF WASTE

During the build-up and tear-down periods of Exhibition, the aisles of the Hall must not be obstied with
packing and construction materials or debris. Gatbrs building stands or stand interiors are nesipte for
removing their own building waste and off-cuts fréime site at the end of each day. Painting andngpean only
be carried out at certain designated areas outsidBallrooms.

At the end of the Exhibition, contractors mughoee from the site all the materials especially doeble-sided
carpet tape used from their clients' stands byebpective timings stated in th€ifhe-Table of In-Hall Operations

The Organiser / Show Manager reserves the rigbharge the Exhibitor/Contractor concerned forréraoval of
excessive waste (stand construction debris, cpatésts, cartons, packing materials or literature).

OPERATION OF STANDS / CONDUCT AND BEHAVIOUR

All Exhibition stands must be fully staffed angdeoational throughout the opening hours of the sHexhibitors
must not participate in any activity which causesds likely to cause, annoyance to visitors oeotixhibitors.

All activities of the Exhibitor and his staff mube confined to the stand or site allocated. Needising or
canvassing for business may take place elsewhetkeirBallrooms. This includes the distribution efflets,
brochures, journals, etc. Exhibitors may not useShow for recruiting staff, other than to seelal@gents for their
products.

LIABILITIES, INSURANCE & CLAIMS

(a) Liabilities

All Exhibitors participating in this Exhibition nst arrange at their own cost an “all-risk” insurmoverage
for all matters in relation to their participatidom Origin Country up to their exhibition standcinding

duration of the Exhibition period and return to dcite. Exhibitors are strongly advised to pack aechove
from the exhibition hall all portable, attractivacavaluable items at the end of each day when xhébEon

closes as this is the time that there is the gseaigk of loss and theft. All these items must hetleft
unattended or out of sight at any time. The Organigill not be responsible for the safety of aescbf any
kind brought into the Exhibition by the Exhibitortheir agents, contractors, visitors or any otherspn
whosoever.

Exhibitors shall ensure that they are fully codeng insurance and take out public liability andnpoehensive
protection. The period of liability of the Exhibitshall be deemed to run from the time the Exhilstoany of
his agents or contractors first enter the Exhibisiide, and to continue until all his exhibits grdperty have
been removed.

The Exhibitor shall insure, indemnify and hold theganiser harmless in respect of all costs, clagdasmand
and expenses to which the Organiser may in anyb&agubjected as a result of any loss or injuryirayit
any person howsoever caused as a result of angratfault of the Exhibitor, his agents, contrastor
invitees.

Exhibitors shall also be responsible for makingdyaay loss or damage to any items which they hewnted
or hired from the official contractors. And Exhilni¢ shall take all necessary precautions to presamt
damage to their equipment, exhibits and displaysrbanaking any connection to the electrical supdlyhe
official contractors.
Exhibitors are required to provide evidence andpod the above insurance to the Organiser/Showaddan
if request to do so.



3. RULES AND REGULATIONS

(b)

Insurance

For the convenience of all contracted Exhibital® Organiser will provide the following “Exhibite
Insurance Covérlisted herewith:

0] Personal Property

Cover for accidental loss or damage to all pabkproperty belonging to the Exhibitor or in i@re,
custody or control, except those in the Exclusibsis(refer toitem (iii) below), up to a limit of
S$75,000 for the Exhibition. The Exhibitor shalldesponsible for the first S$1,500 of each claim.

(i)  Public Liability Insurance

Up to a maximum of S$500,000 for the Exhibitioayering third party liabilities pertaining to bbyd
injury and property damage, except those in théusians list (refer tatem (jii) below).

(i)  Major Exclusions
- Fines, Penalties
- War and Terrorism Exclusion
- Nuclear Energy Exclusion
- Radioactive Exclusion
- Asbestos Exclusion
- Seepage Pollution Contamination Clause (NM85) Sudden & Accidental
- Legal Liabilities of Reed Exhibition as Exhibn Organiser
- Aviation Liability
- Unexplained Shortages or mere disappearances
- Contracts (Right of Third Parties) Act 2001

- All other items and conditions in accordamnegh the master insurance policy lodged with Reed

Elsevier (Singapore) 2008 Pte Ltd.

However, should the Exhibitor feel that the \abocoverage is inadequate in relation to their
participation, the Exhibitor should arrange for ifiddal insurance coverage through their own

insurance agency.

(c) Claims

In the event whereby a claim becomes necessary,an intention to claim by the Exhibitor concerne
must be made in writing within 24 hours in ordealtiow for the relevant party’s assessor to vesify
record the damage involved/ITHOUT SUCH RECORD, ANY CLAIM CANNOT BE ENTERTEINE

Please note that the Organiser, Show Manageitamgpointed contractors, agencies and associates
wish to express that it is not their intention teate any unnecessary complication or difficulty or

annoyance to the concerned Exhibitor but to offsiséance in such unfortunate case.
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3.11

3.12

3.13

3.14

DILAPIDATION

Exhibitors are responsible for the cost of makgupds or replacing any damage or dilapidationhes $how
premises, whether caused by themselves, theirsigenitractors or by any person or persons employedgaged
on their behalf by such agents or contractors.

Exhibitors occupying Shell Scheme and Design Plaskage stands are also responsible for the €astking
good any damage to the contractor's stand strisgtélomr coverings, light fittings and any otherea items,
whether caused by themselves, their agents, ctorsamr by any person or persons employed or exgageheir
behalf by their agents or contractors. The costashages and losses will be stated by the relewantactor and
charged to the Exhibitor concerned.

FORCE MAJEURE

The Exhibition may be postponed, shortened cereddd due to any cause whatsoever outside theotofitthe

Organiser / Show Manager. In such an event, theuisgr / Show Manager shall not be responsiblarfigrioss
sustained by the Exhibitor, directly or indirecéftributable to the elements of nature, force nrajew orders and
directives imposed by any governmental authorityl gees paid by the Exhibitor, in full or any p#rereof, are
refundable at the sole discretion of the OrgarfiStrow Manager.

AUTHORITY OF PREMISES

In the event of any problems or disputes on-#iie decision of the Organiser / Show Manager,dkissee of the
premises, will be final. The Organiser / Show Mgaraalso reserves the right to amend any earlisida made in
order to meet and satisfy any unforeseen or piagaiircumstance for the benefit of the Exhibitemd concerned
parties.

PAYMENT FOR EXHIBITION SPACE

No Exhibitor, their staff and agents and/or theg@ontractors/vendors/suppliers may begin stand

construction/decoration or move their exhibits itihe Hall or surrounding area until full paymemgcluding
deposits, has been received by the Organiser/Shamadér.
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4.1 VISA REQUIREMENTS IN SINGAPORE

At the time of publication of this Manual, the Ingration Department requires nationals of the folfmicountries
to obtain entry visalbefore their arrivals in Singapore

- Afghanistan

- Algeria

- Bangladesh (Except Diplomatic / Official passgaliders)

- Commonwealth of Independent States* (Except Dittic/Official/Service passport holders for a stdyip

to 30 days)
0 Armenia
0 Azerbaijan
0 Belarus
o Georgia
0 Kazakhstan
0 Kyrgyzstan
0 Moldova
0 Russia
0 Tajikistan
0 Turkmenistan
0 Ukraine
0 Uzbekistan
- Egypt
- India (Except Diplomatic / Official passport holdgr
- Iran
- Iraq
- Jordan (Except Diplomatic / Official passport hag)e
- Lebanon
- Libya
- Morocco

- Myanmar (Except Diplomatic / Official passport hels))

- Negeria (Except Diplomatic / Official passport heris))

- Pakistan

- People’s Republic oh China (Except Diplomatic A&er/ Public Affairs passport holders for a stéyp to
30days)

- Saudi Arabia

- Somalia

- Sudan

- Syria

- Tunisia (Except Diplomatic / Official passport hetd)

- Yemen

In addition, holders of these travel documents edgoiire a visa to enter Singapore:

(a) Hong Kong Document of Identity

(b) Macao Special Administrative Region MSAR) TravetrRi¢
(c) Palestinian Authority Passport

(d) Temporary Passport issued by United Arab Emirates

Note: Possession of a visa alone does not guaranteg ieturSingapore. Visitors must also meet the foifg
entry requirements to enter Singapore:

1. Holding a valid passport
2. Has a sufficient funds for the period of stay indzipore; and
3. Has confirmed onward / return air ticket
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4.2

4.3

Visitors are generally granted a 14-day Visit RBggey meet the entry requirement.

It is strongly advisable that all participantsld check with their local Singapore Consulate,bBssy or High
Commission for the up-to-date clarification anduiegment in advance prior to arriving in Singapore.

Requirements may be reviewed from time to tirhe; list of countries shown above was last updated»May
2009 with reference to the ICA website. For Visplaation, please visitvww.ica.gov.sg

Please note that this immigrations visa or its epiom is not equivalent to that of an employmergspar work
permit which is required of any foreigner wish torwin Singapore.

ACCOMMODATION

The Organiser has appointed a reputable travetaB&D Travel as the Official Travel Agent and HmgsBureau
to take care of all participants’ accommodationdseas hotel rooms are expected to be in short wugipthe
Exhibition time due to other activities, and theyvé secured rooms at favourable rates at sevetiaé afown-town
and popular hotels.

All Exhibitors are strongly recommended to engéugdr services for their room reservations.
CompleteForm E8 and send it to our Official Housing Bureau togethith a one-night refundable deposit and
secure your room reservation.

TRANSPORTATION / CAR PARKING

(a) Taxi Service

Taxi Stands are located on the ground floohefexhibition complex. All taxis carry meters. M&ssti drivers
speak English.

(b) On-Site Car Parking

Car parking in the basement car park of Suniiegapore is available on a first-come-first-sertedis. There
is also extensive basement car park underneatPath@acific/Marina Mandarin/Oriental Hotel.



5. HALL & DESIGN PLUS PACKAGE SPECIFICATIONS

5.1

BALL ROOM SPECIFICATIONS

General Hall Lighting
Floor Loading
Floor Finish

Ceiling Height

Electricity Supply

Freight Access

Freight lift

Ventilation

Approximately 150 to 20&k)uepending on location
5.0 KN per square metre (50(p&gsquare metre or 100 Ib per square feet)
Carpet

8.5 metres

A height restriction of 3 metres is imposed any stand construction directly
under the smoke curtains. All stand designs / coctibns must be approved by
the Organiser / Show Manager.

230V at 50 Hz - single gka+/- 10%)
400V at 50 Hz - three phase (+/- 10%)

Through dual-carriage way $pétiap

2.5m (W) x 4.35m (D) x 2.8m (H)
Capacity 7,000 kg or 7 tonnes

Overhead central air-conditioningtem.



5.2 STAND PACKAGE SPECIFICATIONS
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Design Plus

Entitlements/SQM

Extended Tower with Company Logo 1 1 1
Red fascia 35-cm deep with name of Exhibitor aaddtumber on all aisle

faces, in 10-cm letters 24 digits 1 1 1
(5cm may be used for long names)

Private meeting area divider 0.3m x 1m x 1mHt

Round Table 1 1 2
Folding Chairs 4 4 8
Lockable Cabinet 2 2 2
1m x 0.3m Shelves (straight/sloping) 4 4 4
Information Counter 1 1 1
(size : 1000mmL X 500mmW X 750mmH)

Bar Stools 2 2 2
Fluorescent tubes - 40W 4ft/ 1.2m 4 6 8
Wastepaper Basket 1 2 2
13 Amp Power Point (not for lighting) 1 1 2
Literature rack A4 size 1 2




6. STAND-FITTING REGULATIONS AND SPECIFICATIONS

6.1

ELECTRICAL SUPPLIES AND INSTALLATION

The standard electrical supplies available fov& in Singapore are:
(a) Single-Phase alternating current at 230 volts, 50H( +6 % )
(b) Three-Phase with neutral alternating current at 415volts, 50 Hz (+6 %)

Owing to limitations in the Venue's electricalatting, Exhibitors requiring three-phase electrisapplies for
exhibits must provide, as soon as possible, thefiolg information for each machine:

- Starting load (in kilowatts) for each motor

- Running load (in kilowatts) for each motor

- Kilowatt loading of heaters, etc

- Number of other machines running concurreatlginy one time
And in accordance with local regulations, thessthods of starting must be adopted for all mot@s i the
Exhibition:
Up to 5 Hp : Direct on line ; 5 Hp to 25 Hp aBDelta ; Above 25 Hp : Auto-transformer

For safety reasons and for thgrotection of electrical installation at the Exhibition preses,all power main
installations from source to outlet (Exhibition stals) must only be carried out by the Official Elecal
Contractor.In some cases, DBs where required or deemed negdssthe Official Electrical Contractor must be
hung or mounted on the structures of the stancsBléform your stand contractor and engineersiteiems of
this regulation and ensure that they submit taQffieial Electrical Contractor the positions whetgch DBs can be
mounted. Any installation deviating from this regfion will result in the supplies not being switdhen and
moreover the Organiser or the Official Electricadn@actor cannot be held responsible for any carsate or
liability whatsoever. The Exhibitor's co-operatiaand understanding on this matter is required and¢hmu
appreciated as it is beneficial to all parties eoned.

Connection of exhibits within the stands showdchrried out by the Exhibitor's technicians, ughsconnections
need to be inspected by the Official Electrical tactor before supply can be switched on.

Each electrical outlet/point provided is intendedthe direct hook-up to one light fitting or niéee/equipment on
display. Connections made with multi-point socketlais are not permitted as these might causedraroading

and tripping or short-circuiting the incoming powsmpply. Severe trips/short-circuits may take hdarsectify,

thereby causing inconvenience to all Exhibitors.

No electrical installation or fittings may be paaded from the ceiling of the Ballrooms or fixedany part of the
building structure without the prior written persien of the Organiser and the Hall Owner; andeiihtted, a fee
may be levied to cover any additional insurancadministrative charges.

The Organiser/Show Manager reserves the rigtistmnnect the electrical supply to any installativhich in the
opinion of the Official Electrical Contractor / 8&f Officer is dangerous or will cause annoyanceigiors or to
other Exhibitors.

Please place orders early to facilitate submissbelectrical plans to the governing authority fggproval. Late or
wrong orders will cause delays in the supply tonygiand. Please note that the physical environmeanditions of
the Exhibition may be different from those in théniBitor's premises which may affect the stabibtfyelectrical
supplies and installations; and thus allowancestrbedactored into the orders made.

Electrical arrangements for Exhibition can be cedeby usingFORM E2. Exhibitors requiring 24-hour supply
must submit in writing their requirement, at letygd (2) weeks prior to the build-up date, to thdicil Electrical
Contractor, and any additional cost due to wiric@psumption, inspection fees, levies, etc. mudbdraee by the
Exhibitor concerned. Requests for any item natdish form can be directed to the Official Eleati€ontractor.

Supplies to stands will be from one (1) hour befim 30 minutes after Exhibition hours each dayd Aupplies to
stands during the Build-up and Tear-down periodsstated in theTime Table of In-Hall Operations.
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STAND-FITTING AND DECORATIONS REGULATIONS

6.2

Exhibitors and their contractors building thensis are subjected to all the rules and regulatgtated in this
Exhibitor Manual. Exhibitors are advised to infotheir nominated stand contractors of these regulstand to
ensure their strict compliance. Exhibitors and rtleeintractors must take note and adhere to thengienfor the
build-up and tear-down periods stated in there-table of In-hall Operations’ when preparing and constructing
their stands and exhibit displays, as extensiothee timings may not be possible since the Batiomay be
booked already for other events; and even if aeresibn is possible, the charges involved woulddrg gostly, and
must be borne by the Exhibitor or their contractncerned.

(&) Shell Scheme / Design Plus

The items entitled in the various types of st&a@hell Scheme and, Design Plasg stated in the section on
“Stand Package Specificatidnén Exhibitor may employ the Official Contractor a contractor of his choice
to construct additional stand interiors and ang-Btanding displays or fitments that may be requisebject
to the following conditions:

0

(ii)

(i)

(iv)

V)

(Vi)

No additional fittings or displays, includjradditional name boards, covers, logos, balloetts,are to

be attached, nailed, screwed or drilled to the &-&dgb stand structure. If this instruction is iggabrthe
Official Contractor reserves the right to charge Exhibitor or Contractor concerned for any damages
to his materials. The Official Contractor may pudw®iassistance in hanging or displaying exhibits on
the stand structure whenever possible. Please Itdmsun if you require their assistance.

No painting, wallpapering or pasting of gds is allowed. Exhibitors who wish to have suclhrkso
done on the panels must inform the Official Corttrgavho will provide a quotation and carry out the
work. Any double-sided or adhesive tapes belonginthe Exhibitor or contractor must be removed
from the panels after the Exhibition.

The fascia is approximately 300mm broawluding the aluminium frame. Exhibitors may adieit
company logo with height not more than 190 mm (sizthe in-fill panel), and not more than 10 mm
thick, by arrangement with the Official Shell Sclee@ontractor.

Existing carpet within the ballroom will besed. Any changes in the type or colour of therflo
covering provided, must be negotiated with the c@ffiContractor. All costs incurred must be borge b
the Exhibitor.

An Exhibitor occupying a corner stand has thoice of a wall or an additional open side dtrsle.
And any such wall may be required to be set intosiand by half metre as deemed necessary by the
Organiser for safety reason or exposure of othartiers.

No financial credit or item-exchange wik lgiven by the Organiser for any of the above pgeltems
not utilised.
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(b)

" Space Only Stand Interior Decoration

Exhibitors who have booked what is commonly reféro as Space Onlyor “Raw Spackor bare stands may use
either the Official Contractor or appoint anothenitactor of their choice, subject to the consdrthe Organiser
and the Venu®wner. The Exhibitor and their contractor will dudgmply with the all the guidelines, rules and
regulations of the Exhibition, especially the feliag concerning stand fittings and decorations.

@)

(ii)

(i)

(iv)

V)

(Vi)

(vii)

(viii)

All structures and fittings must be certifisafe by a qualified and recognised professioimacttsiral
engineer before they are permitted to be instadiedhe Exhibition. All materials used for stand
construction and/or interior decoration works shele a minimum flame spread rating at Class 2
(Surface at Low Flame Spread) when these are t@stadcordance with B.S. 476 part 7:1921 the
BCA'’s FSB of Singapore. Evidence and proof maydapiired for on-site inspection by the Fire Safety
Bureau (FSB).

All works in the Ballrooms should be cordith to installation and minor alteration works only.

Fabrication works like welding, cutting, sawingmiaating, painting, spraying etc. should not be
carried out inside the Ballrooms. Severe restmdtiand penalties will be imposed on anyone who
infringes this regulation. This is a safety andlttemeasure.

The Company Name and Stand Number of thiliitor must be prominently displayed. If this
requirement is not observed, the Organiser resdineesght to affix stand numbers and charge ttst co
incurred to the Exhibitor concerned.

Where the stand abuts onto another stamsl walls of the adjacent stand may not be usechéy t
Exhibitor, ie every exhibitor is responsible tolduheir own walls to separate their stand.

Depending on each location of the Exhib#tand, the stand or any form of fitting/displaynedmts

may be erected to a height fwiur (4) metres.In cases where the stand structures or fittingstmu
exceed this height limit these structures andh{iti should be set into the stand and away from the
aisles and neighbouring walls by at lease (1) metreto maintain a reasonable exposure for the
neighbouring stands. The said stand’s design anedquivalent drawings in the appropriate scale,
stating clearly the locations where the heighttliare exceeded, must be endorsed by a Professional
Engineer and submitted to the Organiser and Halh&wApproval is on a case-by-case basis and as
the exposure of the neighbouring stands might teetafl, exhibitors are forewarned that such approva
come with the condition that some form of altematio these structures and fittings might have to be
made on-site.

Stands with walls or partitions facing the aislbswgd be half-height or be set into the stand amalya
from the aisle or edge to avoid creating the “ airineffect. As asafetyprecaution and also to ensure
that sufficientexposurecan be given to the neighbouring Exhibitor, thiofeing guidelines should be
observed : -
- continuous walls or partitions at the edge of thead must not exceed 1.2m (4 ft) in height;
- walls or partitions at the edge of the stand exogedl.2m but not more than 2.5m ( 8 ft ) in
height are permitted if they are not more than 418 {t ) long per section with a 3m ( 10 ft ) gap
between each sectio®R set into the stand by at least 1m ( 3ft 3ins )nftbe edge of the stand.

Any exception must be permitted by the Organiserriting.

A backwall must be provided, except in ttese of an island stand. The Organiser resereasgfit to
request an Exhibitor to change, modify, lower cortdn any backwall, if such, in the opinion of the
Organiser, may obstruct the reasonable view orsxueoof other Exhibitors' stands.

Where a stand wall on the common boundary linéggisen than the adjacent stand wall, the visible rea
surface must be finished in plain white only by #ehibitor building the higher wall, and with the
adjacent Exhibitor having the right to use thatiparif required.
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(ix)

)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

(xvii)

The Exhibitor cannot display his name boards onssigver the sides @nother adjacent exhibitor's
backwall or sidewall other than on his own sidésly structures to be used for logos and graphies i
towers and signboards should be set in by at lkedfsh metre from the common walls.

No part of any structure or exhibit or promotiod&plays to that effect (other than those permitied
the Organiser) may extend beyond the boundari¢keosite allocated. This includes symbols, logos,
lighting, floral decorations, furnishings and etc.

A suitable floor covering, such as carpet or mgttimust be provided for all stands. In some location
the Exhibitor may be required to construct a platfat his own cost.

Ceilings or lighting pelmets may be approved, mtedi that the materials used will allow water tavflo
freely (eg. Egg box or mesh netting). Approval bé tOrganiser/Show Manager and Fire Safety
Bureau (FSB) must be obtained in writing, even ffoation of the stand is to be covered for a video
presentation or any other purpose. Portable serifidlls at a stipulated rate of one per everyghass

of covered area is required. Please note that Vemuer and FSB approvals may not come in until
one (1) week before the Exhibition.

No fitting or display may be attached,iled, screwed or drilled on to the flooring. Ifdhinstruction is
ignored, the Exhibitor/Contractor concerned willrbgponsible for any damages caused.

No suspensions are to be made from theses of the Ballrooms nor may any fixings be ntadée
floor, columns, walls or any other part of the Badims without the prior permission of the Organiser
and the Venue Owner; and if permitted owing t@safeasons, a penalty fee will be levied. Othanth
the Organiser’s banners and fittings, all Exhilst®wanners under the CMO Package will be considered
on a case-by-case basis.

Neon lights or signs may be permitted; bomtinuously flashing ones will not be permittedess it
forms an integral part of an Exhibitor's produatg@entially lit displays may be used subject to the
Organiser's approval on the rate of light changltneon lights or signs must be fitted with a sgfée
fireman ” switch.

No air-conditioning unit or system is petted in the stands without the prior written pessibn of the
Organiser and Hall Owner. Restriction on the typeantity and operation will be imposed as part of
the permission granted.

Exhibitors and their contractor must info or consult the Official Electrical Contractor eviever
works are carried out near any electrical instalfet such as DBs, fuse-switches, isolators and/or
power points. The Official Electrical Contractorshthe right to switch off the supplies feafety
reasons as well as to prevent any damage to thibitexts equipment. And it is the responsibility of
the Exhibitor and their contractor to ensure thtttarough integrity check is carried out on altuits,
DBs, switches, outlets and/or connections befoggplguis switched on again. Failing which, the
Organiser and the Official Electrical Contractoalslassume no responsibility for whatsoever damage
caused.

(xviii) Contractors musbring their own generators, which must be placeadide the Ballrooms, if they need

(xix)

electrical power during the build-up or tear-dovaysl of the Exhibition. No generator and/or oil daum
are to be placed on any surface without a metal way with raised lip to prevent oil leaks and
spillage. Only small electrical compressors forpeatry works may be permitted in-hall when
electrical supplies are available.

Exhibitors are reminded that it is the pessibility of their appointed stand contractordean and
vacuum the stand upon completion of constructiefore handing over to the Exhibitor. Thereafter,
the Official Cleaning Contractor will clean the pat, unless excessive materials still remains.
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6.3

(xx) Exhibitors and their nominated stand carttvamust adhere to the timings stated in fhiene-table of
In-hall Operations’ and are responsible for removing their excesseras including waste, paints,
debris and off-cuts daily during the build-up, aibtheir materials including all adhesive taped an
paddings used in the laying of floor coveringghatend of the Show.

EXHIBITOR NOMINATED STAND CONTRACTOR

As Organiser/Show Manager, we recognise that &xtiibitor selects the stand contractor that thelelke will
best serve their needs before, during and afterEttigbition. If an Exhibitor chooses to engage sacktand
contractor other than the Official Contractor, we bBappy to have them on the Exhibition floor.

However, along with the growing number of thetssd contractors on the Exhibition floor have camenerous
added expenses - related costs resulting fromcaease in liability claims, Venue damage, excesanthg charges,
and extra administrative costs for badging, cotitrgcinsurance tracking, security, etc.

Rather than passing on these added costs tatabitors, including those who do not use suchdtamtractors, we
have implemented a formal approval, fee and pedog®e bond system.

(@) Exhibitors (or their nominated stand contresit are required to submit for approval, standlgyplans,
elevation and artist's impressions, in duplicatettte Organiser’s office bilonday 3°May, together with
their nominated contractor’s details (company naawlelress and contact person’s name) using therjmedc
form in the manual (Form E11). This is to prevewstly alterations being required on-site by the FBBII
Owner and/or Organiser. All drawings must haveratiaensions, and scale drawings should not belsmal
than 1:200. Faxed copies are acceptable, but atigirmwings must be submitted for final approvedte.
submission may mean that approval may not be giantéme for construction to commence on-site. And
although such an approval may have been givendglréiae Organiser and Show Manager reserves thetdg
request the Exhibitor concerned to modify certaortipns of their stand to meet Hall or governmenthe
Exhibition’s prevailing conditions and circumstasce

(b) Before the nominated stand contractor is permitigdstart work in-hall, either he or his employing
Exhibitor/group is required to pay a non-refundadeninistration/management fee of S$6.00 per squatee,

in addition to a refundable Performance Bond of (833 per square metre (minimum levy of S$500.00 and

maximum of S$5,000.00) to the Organiser and signralertaking to guarantee conduct and behavioapepr
schedule of works, and observance of the Exhib#iot Hall regulations. The Organiser reservesigie to
increase this maximum limit on any Exhibitor andithcontractor who had previously performed or lvela
unsatisfactorily, without having to assign any ceas

Only when the performance bond and adminismatianagement fee are paid and received and the

Undertaking signed, will the contractor be allovtedbring stores into the Hall and commence work.
All performance bond and administration/manag@niee monies must be lodged in cheques or cashier'
orders. Please note that any bank charges, leviezsahange rate differences will be deducted adcghg
from the performance bond money. No banker's gteeanBG), credit card payments, or other forms tha
those stated are acceptable for this purpose.

Contractors will also have to bear any chatgeied by the Hall Owner for damages caused to fhreiperty
and/or flooring.

Contractors, especially foreign-based ones whaat engage a local sub-contractor for the iredtath and
dismantling works, should make prior arrangemeritis thie Official Cleaning Contractor for the cleagiand
disposal of waste materials daily during the Buifdand Tear-down periods. The standard workingsare
used and occupied by the contractors should betikispat all times.
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Provided that the stand is completed accordingpaostipulated Time-table of In-hall Operationsand any
unused materials or debris disposed and discafdaaperly by the said contractor; and no damagaised
or any claim made during the Build-up, Tear-downg &xhibition Days, the Performance Bond will be
returned to the Contractor in about ninety (90)sdfagm the completion of the Exhibition.

Up to six (6) Contractor Badges will be issueddvery 9 square metres of construction, with aimam of
fifty (50) badges per contractor. Please note #hatomplete name list, with details of identificatio
card/passport/work permit numbers must be provided.

A limited number of contractor badges for mamatece work or stand-by crew will be issued by thgaDiser
on a case-by-case basis, upon receipt of writtplication by the contractor concerned.

All foreigners working at the Exhibition must be ipossession of valid employment passes or work fierm
issued by the Ministry of Manpower ( MoM ) and/ohé Immigrations Department of the Government of
Singapore And all Exhibitors and their contractors are dedrto have carried out due diligence to ensure that
all their working staff on site at the Exhibitioiready have such documents when applying to theu@sgr

for their badges. The relevant Government offic@dscarry out site inspections during the BuildTigalr-
down periods to check on passes and work pernfiease note that the issuance and possession of the
Exhibitor and Contractor badges from the Organigers not imply in any way that permission is grerite

any person to work on-site without the necessasg papermits.



/. FREIGHT AND SHIPPING INSTRUCTIONS

7.1

7.2

CONSIGNMENT OF EXHIBITS / MATERIALS INTO SINGAP_ORE

To ensure that your exhibits and materials arepteary imported into Singapore, cleared the Custamd
delivered to your stand in time, the following mstions must be adhered to:

(&) All shipments must be consigned as followihéfy are being handled by the Official Freightvrander:

CONSIGNEE : AGILITY FAIRS & EVENTS LOGISTICS PTE LTD
No 7 Toh Tuck Link, Singapore 596227

FOR ; INTERPHEX ASIA 2010

(b) All Documents such as Bill of Lading and Ainw8ill must show Agility as the consignee. (A 5%tlay
commission will be imposed on all “Freight Collectinsignments)

(c) For shipments handled by your own appointavdrder, please ensure that they are consigngmuo
forwarder.

DO NOT CONSIGN SHIPMENTS TO YOUR COMPANY'S NAME, TH E EXHIBITION, THE VENUE
OR THE ORGANISER / SHOW MANAGER.

If you have further queries, please consult tffei@l Freight Forwarder.

FREIGHT HANDLING / DELIVERY AND REMOVAL OF EXHI _BITS

The Official Freight Forwarder or their agent/dl winake contact with each Exhibitor regarding do@ntation
procedures and deadlines for shipping exhibits.

As the Official Freight ForwardeAGILITY will provide all lifting and handling equipment-mall as well as
labour at a cost.

Please ensure that all exhibits and displaysaffeciently insured for all the stages of the Bbition, and that all
exhibits and displays are properly packed and dratieh shock absorbing materials to prevent dantagesed in
transit and during delivery to stands and vice aens-site.

(@) Shipping Deadlines

The following is a schedule of deadline datesafition by Exhibitors' nominated forwarder/s anfbimation
of/action by the Official Freight Forwarder.

Arrival of films and video tapes by couriergee : 20 — 24 May 2010
Receipt of documents for sea freight consignment : 13 May 2010
Receipt of documents for air freight consignreent : 17 May 2010
Arrival deadline for sea freight consignment§iogapore : 10-24 May 2010

Arrival deadline for air freight consignmentsSmgapore : 24-27 May 2010
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(b)

(©

(d)

()

Lifting and Handling On-site

Only Agility is permitted to work inside the Ballrooms as timeste handler operating all mechanical and
lifting equipment. A forwarder/ contractor/ exhiitwith goods/exhibits or items that required tie &f a
mechanical lifting or handling equipment should dvahem over to the Official Freight Forwarder a¢ th
freight yard or unloading bays of the Ballrooms the delivery of such goods/exhibits or items te th
Exhibitor's stand, unless such goods/exhibits @mg can be hand-carried easily and safely by onméh.
This regulation will be strictly enforced and iscassary for reasons of safety, insurance and dfmairo
ordination of in-hall movements.

Local Deliveries and Hand-carried ltems

Exhibits should not be sent to the Ballroomsl timé stand construction has progressed suffigig¢atreceive
them (refer to the Time-Table of In-Hall Operation¥). The Exhibitor and/or his representative must be
present at his own stand to accept delivery ofjffieiThe Organiser / Show Manager will not accept a
delivery on behalf of the Exhibitor, nor can we responsible for any failures in delivery. The Organ/
Show Manager will not be responsible for the safeping of items which arrive in advance of the Bitbi's
staff.

It is strongly recommended that a representativitbe Exhibitor, who is authorised to make dexcisi should
be available on site during the Build-up to faattt any last minute requirements. This represeatatiould
also be present earlier if required to hand ovaeoceive goods from the Official Freight Forwardersavoid
any loss or damage.

Access to the Exhibition site is restricted. IBXbrs must ensure that the delivery, loading antbading of
goods is via the bay designated by the OfficiaigfeForwarder. Vehicles at these loading/unloadiags
will be under the supervision and direction of @fficial Freight Forwarder and the Hall Owner/Exiitn
Security Officers, who will see that the operat®oarried out smoothly.

Delivery of Exhibits during the Build-up

Exhibits requiring mechanical handling aid mbst handed over to the Official Freight Forwarderthet
freight yard or loading/ unloading bay. Exhibitausing their own freight forwarder to these areas ar
requested to submit their detailsAgility on the Freight Instructions Form (Form EB6) in orefacilitate co-
ordination.

To avoid congestion in-hall, only small itemslém goods that can be taken out of their casdwowitrisk of
damage to the floor and Hall should be unpackedanthe Exhibition premises. For major items, Eitbils
should arrange with the Official Freight Forwarderunpack away from the Exhibition premises andidri
these items to the stand for positioning.

Exhibits should only be sent into the Ballroowisen the stand construction has progressed suiigiéo
receive them. The Exhibitor and/or his represergatiust be present at his own stand to acceptedglif
freight/exhibits. The Organiser/Show Manager wilt accept any delivery on behalf of the Exhibitoar can
we be responsible for failure in delivery, nor skéeping of items which arrive in advance of théniBitor's
staff.

Delivery of Exhibits during the Exhibition Days

Removal or delivery of exhibits and other storél not be permitted during the opening hours ofe
Exhibition days.Such removal, delivery or replenishment of stdeutd only be carried out before opening
hours in the morning or after closing time in ter@ng.
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7.3

7.4

(f)

Removal of Exhibits

Should Exhibitors and their contractors/agenfgtiers wish to remove any items from the HallGOODS
REMOVAL PASS" must be obtained from Show Manager office on-gités applies to the Build-up, Tear-
down, and Exhibition days. For removal of VCR, Tptojector, refrigerator, etc, the registration aleri
number/s of the unit must be provided for tt®JODS REMOVAL PAS&pplication.

In order to reduce the possibility of theft,\aluable and portable items/exhibits must notffteuinattended at
any time and should be removed from the Hall imm@ikedly on the evening when the Exhibition ends.
Exhibitors are strongly advised to ensure thatast one member of their staff is on-site to superand co-
ordinate the re-packing of their exhibits and hahdeer to their agents/contractors before leavimg t
Ballrooms. Dismantling of certain stands will conmoe on the evening when the Exhibition ends. All
items/exhibits must be removed by the respectiamts stated in theTime-Table of In-Hall Operation

STORAGE OF MATERIALS

The Organiser / Show Manager is unable to prowielll storage facilities for packing cases, fuspmnaterials or
other property of the Exhibitor. Arrangements fafeskeeping of such items must be made with thei@ffreight
Forwarder. The Fire Safety Bureau (FSB) regulatimmahibit surplus stores being placed behind pagmstands
and service access areas, other than those equipmeted to run the Exhibition, and those provibgdthe
Official Contractor.

CUSTOMS AND TAX REGULATIONS

The following information is a summary of the G&RQulations applicable to the import of exhibitaterials into
Singapore for Exhibition purposes.

(@)

(b)

(©

Goods and Services Tax (GST)

Under the laws of the Republic of Singaporeinafiorts, including hand-carried items into Singapavhether
exhibits, brochures, promotional items, give-awaysstand materials, are subject to the manda@ryGoods
and Services Tax (GSTs of 1 July 2007. The Customs and Excise Depattafehe Republic of Singapore,
in their role of enforcing these laws of Singapeeguires that all imports must be covered by dantation,
which shows that either GST has been paid on tideirsports (where applicable) or is being deferiéthe
said imports are covered by an ATA Carnet or a Taany Import Permit or Customs Security Deposit for
hand-carried items.

ATA Carnet

This can cover a large cargo consignment omwlsi Exhibitor's hand-carried goods, and has utduni
calendar validity. Exhibitors who wish to use th& A Carnet should contact the International Chandfer
Commerce in their respective countries regardiniegtion procedures.

Temporary Import ( T1) Permit

This can cover any consignment, but has to Ipdieabby a Singapore-based specialist agent ordiater
approved by the Singapore Customs, such as thei@fireight Forwarder. It is valid for a 21 dayfdre and

21 days after the Exhibition.
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(d)

7.5

7.6

Customs Security Deposit

All items hand-carried by Exhibitors, for Exhibit purposes, entering into Singapore via the Airpo any other
entry points, must be declared with the Singapanst@ns. Please approach and consult the CustonteSff
stationed there, who will, upon inspection, advise Exhibitors on the required documentation, darig/or GST
payable, or security deposit for the hand-cartieohs, if applicable.

Failure to do so may constitute a punishable offenander the Laws of the Republic of Singapore.

As the Organiser and Show Manager, we would glyorecommend that you engage the services of ffieidD
Freight Forwarder, who is familiar with the Custopr®cedures and is also able to provide the nege&smk
Guarantee in lieu of the duty and GST payable am gahibits, to handle all your exhibits and consignts from
the arrival at Singapore port or Airport to theafideparture from Singapore port or Airport.

Should you use your own freight forwarder, pleassure that your freight forwarder is familiar wthe Customs
and GST regulations, and is also in a positiomigerthe Bank Guarantee, if required.

SALE OF EXHIBITS / GOODS UNDER PERMIT WHILE IN SINGAPORE

Goods which have been imported into SingaporeEfdribition purposes under an ATA Carnet or a Tempo
Import (TI) Permit have not paid GST on entry. if Bxhibitor subsequently wishes to sell all or mdrany such
consignment, he must engage the services of thei@freight Forwarder, who have been authorisddoth make
an application to Customs for permission to daasal, to collect the GST due and pay it to the CustDepartment,
using prescribed methods and procedures. Otherplisgse ensure that your nominated freight forwaislaware
of the GST procedures and is capable of handling documentation and GST payments on your behalf.

FINAL DEPARTURE OF EXHIBITS / GOODS FROM SINGAP ORE AND GST
REFUND

Exhibits and goods covered by ATA Carnet or a pemry Import (T1) Permit, including those subjéztpartial
sale while in Singapore MUST be checked and enddogeCustoms prior to departure from Singaporeagtle
consult the Official Freight Forwarder regarding ttorrect documentation procedulteis vital that Exhibitors
complete and satisfy this customs procedure, otheewthe whole consignment will be deemed by Custéms
have been disposed of in Singapore, resulting ideduction from your deposit or bond, for duties a@ST due.

With the Customs endorsement, GST or securitpslepcan be refunded at the Customs Tax Refundt€oat the
port or Airport, or for discharging the Bank Guawsn

No GST refund is allowed for goods and servioessamed, disposed of, or left behind in Singapsueh as
accommodation, meals and beverages, car rentathumes, give-aways, stand materials, etc.

Please ensure that your nominated freight foreraisdaware of this regulation should you choodemengage the
service of the Official Freight Forwarder.



8. UTILITIES & PUBLICITY SERVICES

8.1 TEMPORARY MANPOWER

ML Consulting Pte Ltd is the appointed Official Manpower Agency for tiEghibition. They specialise in the
provision of temporary personnel for the conferenEghibition and seminar industry. Please referttie
“Temporary Staff’ form (Form E9) if you need tempor staff at the Exhibition to assist you. Pleaste rthat
temporary staff should not be entrusted with thedhiag of cash or other valuables. Exhibitors Wil responsible
for the safety of their temporary staff while atithstands, and the Organiser/Show Manager wilbeatesponsible
for any loss or damaged caused by such personnel.

8.2 COMMUNICATIONS

a) Telephone /Fax Lines - Local, IDD and ISDN

Exhibitors who wish to hire telephones and/ox faachines for their stand should place their oroler
Telephone & Facsimile Machine Rental Form (Form)EPCease note that all outgoing calls/transmissane
chargeable on time-basis. Please place your oedfr & supply is limited and on a first-come-fgstved
basis.

b) Public Telephones

Local public telephones (utilising coin, phorsget and credit-card) are situated within the Esttaibivenue.
The minimum charge for outgoing local calls is #dts (for 3 minutes' usage).
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FORM E1 (cont.)
STAND PACKAGE VISUALS

SHELL SCHEME PACKAGE STAND



FORM E1 (cont.)

STAND PACKAGE VISUALS

DESIGN PLUS PACKAGE STAND
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VIDEO TAPES / DISCS CENSORSHIP EXEMPTION ( FORM C)
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that the video tape(s)/video disc(s) accompanyirgdtatement and falling within the following cgoeies are strictly for Company use and
do not contain scenes of sex, nudity, gratuitootewice, drug abuse, or any denigration of racigioel or affect Singapore’s national

interest and

are not otherwise obscene or lewd.
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